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Join us: www.nnng.org.uk   
Email us: info@nnng.org.uk  Follow us: @NNNGUK  

Georgie Adams,  

NNNG Communications Officer

The NNNG    
Ends 2021 with an 
Important Message: 
“Let’s Heal and Support Each Other!” 

November 2021: COVID-19 – 
Healing the people who have cared for us 

Much has already been written about living through COVID-19 and        

its impact on health and care staff. Among the harrowing tales, many 

positives have been captured, the speed with which change has been 

adopted, how people rallied to a shared purpose, and how decisions 

were taken at the front line, closer to the patient. It is easy to conclude 

that everyone has debriefed, that life is already moving on… but I hear    

a deep sigh… 

In June 2021, the King’s Fund alumni for advanced organisation 

development undertook a series of semi-structured interviews within    

their own organisations. People expressed a range of emotions from 

exhilaration at having been stretched professionally, to anger at what 

they saw as systemic failures to protect staff and patients. Staff were 

redeployed, away from their regular teams and expertise; others were    

at home, shielding or home schooling, and working hard via Microsoft 

Teams, yet set-apart from the frontline action. Some expressed frustration 

and guilt about the roles they were obliged to take-up.  

Each individual felt multiple situations and factors had affected them 

over a protracted period. But most felt worse-off mentally and physically. 

Interviewees were asked to express their one wish for the future, two 

clear themes emerged:  

•  The need to pause and process what has happened.  

•  Learning from the pandemic: “Not to feel what we’ve done has 

   been forgotten.”  

Carers need to be recognised not just for their roles and services,       

but rather also need to be offered or given care. (www.kingsfund.org.uk/ 

blog/2021/09/covid-19-organisational-development) 

Festive: Reminders and resources 
for our HPN and HEF patients 

•  PINNT's 'Medical Tag' #verify providing a new tag & wallet/purse card. 

   The current medical tag is still fine to use. Another resource to aid 

   daily living, for our members to use. 

•  Delighted to launch PINNTs new ‘Restaurant Card’. Allowing our 

   patients to socialise as they wish over the festive period: 

   https://pinnt.com/Support/Restaurant-Card.aspx 

•  Top Tip: For HEF patients who may want to join in with family and 

   friend dining this Christmas: www.bda.uk.com/uploads/assets/ 

   33331d33-21d4-47a5-bbb79142980766a7/FINAL-Practice-Toolkit-The-

   Use-of-Blended-Diet-with-Enteral-Feeding-Tubes-NOV-2021.pdf 

•  Do you have nutrition projects, audit outcomes, interest articles and 

   research activity; looking for study cohorts or samples? Contact the 

   NNNG – we want to hear, help and collaborate, please email the 

   NNNG: info@nnng.org.uk.  

2021/2022 upcoming CPD: revalidation, 
assignments and education pathways:  

•  NNNG virtual conference: on-demand sessions: 

   www.bigmarker.com/series/nnng-virtual-conference-2021/

   series_details 

•  NNNG – social media websites: follow us, tweet, upload and share 

   your stories. Connect and follow us on our NNNG LinkedIn page 

   and Twitter Account @NNNG 

•  The NNNG now provide a list of nutrition posts and roles advertised 

   on NHS Jobs. Check out the list every Monday on our LinkedIn page.  

Give back this Christmas: nutrition matters, together we can bring an 

end to child hunger and malnutrition in the UK:  

•  www.magicbreakfast.com/ urgently needs to raise more funds to 

   enable it to reach every child in the UK who starts their school day 

   either too hungry and malnourished to learn. Especially in the light 

   of COVID-19 which has led to many more families struggling 

   financially. 

Final – festive words: healing is the job of everyone  

There is a gap between the rhetoric and the reality of supporting staff, 

between well-being initiatives and what people really need. Healing 

is the job of everyone: 

•  We can all spearhead processes of inquiry and sensemaking. 

•  We must aim to be comfortable with the uncomfortable and address 

   what it can to manage systemic racism.  

•  Be visible and transparent in our roles and care delivery. What do we 

   really need to make a difference? Small changes make the biggest 

   differences.  

•  Focus on day-to-day culture, and issues of physical and psychological 

   health.  

•  ‘Do some doing’ and remember to role model respect and compassion. 

   Our gift all year round and not just at Christmas.  

Wishing our nutrition colleagues – far and wide a very Happy 

Christmas 2021. Together we are better, our voice ever stronger 

in 2022 and beyond.
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